Job title: Business Analyst Graduate Trainee

Current employer: NHS Digital
Sector: Health

Tell us about your current role and organisation

NHS Digital is the national information and technology partner to the Health and Social Care system. Our

mission is to harness the power of technology and data to improve health and care. We do this by:

ensuring that every citizen’s data is protected
establishing shared architecture and standards
implementing services that meet national and local needs

making better use of data and information

| am a Business Analyst on my 2" year of the NHS Digital Graduate Scheme. | currently work in Urgent
and Emergency Care under the Data Insights team. We are responsible for linking and analysing data from
patient journeys to create products and services that improve the evidence-base for operational decision-

making.

As a Business Analyst, | investigate operational needs and problems by engaging with stakeholders from
across the NHS and seek effective solutions via improvements to new or changed processes. One of the
benefits of the Graduate Scheme is that you rotate assignments every 6 months — this gives great

exposure to different projects across the NHS. There is so much going on and you have a






What are the biggest challenges you face in your work?

Work in the public sector certainly has its challenges. In general, there is a slower pace of change but also
ever shifting priorities. Sometimes, projects that you are working on can be deprioritised depending on
availability of funds. It can be frustrating to work hard and not see the fruits of your labour manifest!

The NHS is the 5" biggest employer in the world. With this comes the usual challenges of process and
internal politics which can obstruct your line of sight to seeing how your work impacts the front line.

However, you can temper this by volunteering at hospitals during working hours (this is encouraged) and
maintaining a positive attitude in



